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Incoming student mobility

UNIOS University Unit: Faculty of Dental Medicine and Health in Osijek

COURSES OFFERED IN FOREIGN LANGUAGE 
FOR ERASMUS+ INDIVIDUAL INCOMING STUDENTS 

	Department or Chair within the UNIOS Unit 
	Department of Public health, Humanities and Social sciences in biomedicine
Faculty of Dental Medicine and Health Osijek, Josip Juraj Strossmayer University of Osijek



	Study program 
	University Graduate Study in Physiotherapy



	Study level
	1st year



	Course title
	
Quality Management


	Course code (if any)
	

	Language of instruction
	English

	
Brief course description

	Upon completing the course, the student will be able to:
• Recognize the importance of quality of health care products and services
• Explain quality aspects
• Clarify the structure of the quality management system based on ISO 9001
• Calculate basic statistical indicators in quality control
• Apply seven basic quality improvement tools
• Recognize the application of other quality improvement tools and methods

	Form of teaching
	10 class hours of Lectures (1 group)
30 class hours of Seminars (2 groups)

	Form of assessment
	Written and oral exam

	Number of ECTS
	5

	Class hours per week
	20

	Minimum number of students 
	50

	Period of realization 
	May

	Lecturer
	Professor Ivan Miloloža, PhD
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