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UNIOS University Unit: FACULTY OF HUMANITIES AND SOCIAL SCIENCES 
COURSES OFFERED 

FOR ERASMUS+ INDIVIDUAL INCOMING STUDENTS 

	Department or Chair within the UNIOS Unit 
	DEPARTMENT OF GERMAN LANGUAGE AND LITERATURE


	Study program 
	Dual-degree master-level programme in German studies


	Study level
	Graduate (master)


	Course title
	Business communication

	Course code (if any)
	FIL02-038

	Language of instruction
	German/Croatian

	Brief course description


	The course concentrates on different forms of written business communication in German and Croatian (e.g. requests, orders, dispatch note, complaints etc.). Included are also some written forms necessary for job applications, e.g. letter of motivation, CV, letter of application etc. The following points are also addressed: Incoterms, terms and conditions of sale and delivery, types of payment etc. During the course the specific contents of each type of business letter are explained and the linguistic and pragmatic structures contrasted. Students write letters in both German and Croatian or translate between the two languages.

	Form of teaching
	exercises

	Form of assessment
	written homework, portfolio

	Number of ECTS
	6

	Class hours per week
	4

	Minimum number of students 
	–

	Period of realization 
	summer semester 

	Lecturer
	Dr. Sanja Cimer, Assistant Professor
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