	Department or Chair within the Faculty
	Department of Information Sciences


	Study program 
	Information sciences


	Study level
	2nd cycle 


	Course title
	Evaluation of library and information services

	Course code
	IZZ802

	Language of instruction
	English

	Course description
	Factors that contribute to the importance of evaluation of information services today; comparison of approaches (early approaches vs. present); terminology; quality concept; new approaches to performance measurement (qaulity awards, benchmarking, TQM); satisfaction (SERVQUAL, LibQUAL) and user expectations; performance indicators, performance measurement in electronic environment; efficiency and effectiveness; outcomes of library services; methods and techniques of data collection; interpretation of collected data.

	Form of teaching
	Lectures, Exercises, Moodle

	Form of assessment
	Active participation (reading assignments, exercises, projects), written exam

	Number of ECTS
	6

	Class hours per week
	4

	Minimum number of students
	5

	Period of realization 
	Summer semester 

	Lecturer
	Kornelija Petr Balog, PhD, Associate Professor 


