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UNIOS University Unit: Faculty of Law J.J. Strossmayer University of Osijek 
COURSES OFFERED IN FOREIGN LANGUAGE 

FOR ERASMUS+ INDIVIDUAL INCOMING STUDENTS 

	Department or Chair within the UNIOS Unit 
	Chair for Civil Law (course Civil Procedural Law)


	Study program 
	Integrated


	Study level
	Undergraduate (bachelor) 
Graduate (master)

Postgraduate (doctoral)


	Course title
	Procedural protection of consumer rights under EU consumer law

	Course code (if any)
	

	Language of instruction
	English

	Brief course description


	The course provides an introduction to the development and overview of current state of procedural protection of consumer rights under EU consumer law and national procedural laws in the relevant legal sources. During the course the students will be given an opportunity to study the development of the concept of access to justice for consumers in EU law; the definition and meaning of the term consumer in EU law; and to differ between the tools for addressing disputes - individual and collective redress; and assess efficiency of alternative dispute resolution procedures as a way to resolve disputes between consumers. 

	Form of teaching
	Lectures, exercises, case studies

	Form of assessment
	Written exam, essay

	Number of ECTS
	5

	Class hours per week
	2 (total of 20 hours)

	Minimum number of students 
	3

	Period of realization 
	winter semester
summer semester 

whole academic year (2 semesters)

	Lecturer
	Doc. dr. sc. Paula Poretti (Paula Poretti, PhD, Assistant Professor)
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